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Fedliving Residential Referral Program

The Fedliving Residential Referral Program has been designed to incentivise current residents to
refer a friend or family member who is currently studying at Federation University Australia to live on
campus.

By partaking in the program, all parties shall be deemed to have understood and agreed to the terms
and conditions as outlined:

Definitions

“Referring resident” means current Fedliving contracted ‘in room’ resident
“Prospective resident” means the person applying to live with Fedliving
“Remuneration” means reward for fulfilling the program requirements

Terms and Conditions

Eligibility

Referring resident:

To be eligible for the referral program offer, the referring resident;

e must be a contracted resident with Fedliving for the 2025 Academic Year and currently
residing on campus at either Ballarat, Berwick or Gippsland.
e does not have an outstanding balance greater than one months rent at time of referral

Prospective resident
To be eligible for the referral program offer, the prospective resident;

e must be an enrolled student of Federation University Australia, Monash University or
Chisholm Institute.

o must not have lived with or applied to live on campus with Fedliving previously.

e must apply for a 2025 Academic Year contract with Fedliving and check in between the
eligible date range.

Referral Process

e Accommodation applications with referrals must be submitted by the prospective resident via
the Fedliving Portal between Monday 17th March and Monday 14th April 2025 to be eligible
for the 2025 Residential Referral Program.

o While completing their residential application, the prospective resident must provide referring
resident’s full name and student number when prompted to do so within the Fedliving Portal
application process.

¢ Referrals must be made prior to the prospective resident accepting their offer of
accommodation with Fedliving. Retroactive referrals will not be accepted.
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e Prospective residents must check-in to their Fedliving accommodation prior to Monday 14t
April.

Remuneration

Both referring and prospective residents of successful referral applications will be eligible to receive
the following remuneration;

e $200 rental credit applied to the final invoice for the 2025 Academic Year term
e $50 FedStore voucher for use on the online store by 31 December 2025. Vouchers will be
issued via email in September 2025.

Criteria

e The referring resident is entitled to make up to six referrals in their lifecycle with Fedliving

e Both the prospective resident and referring resident must live on campus for the duration of
their 2025 contracted period.

o If either resident terminates their contract early or is evicted for any reason, neither resident
will receive remuneration for the referral application.

o To be eligible to receive the remuneration, both the prospective resident and referring
resident’s accounts must be up to date upon issuance of the final invoice for the 2025
academic term.

Referrals are non-transferrable and not redeemable for cash.
Fedliving reserves the right to modify, suspend or terminate the Resident Referral Program at
any time without notice.

e Fedliving reserves the right to disqualify any participant who breaches these terms and
conditions or engages in fraudulent activity.

e Fedliving decisions regarding the Resident Referral Program, applicable applications and
eligibility are final.

Last updated: 17" March 2025
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