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Objective

InSync Library Client Survey

• Enables clients to communicate openly and 

honestly with the Library

• Libraries can identify, prioritize and manage 

the key issues affecting clients

• Performance is measured against industry 

best practice standards
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Federation Library 2018 results - overall
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Mixed

Constructive

Verbatim comments

All good. But there should be more staff for help. 

There are no required amount of books in the 

college. Also the library does not have a place 

to study during breaks.

Positive I think it helped a lot. I was struggling with my 

assignments and then I was helped by the 

library services.
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MIT

Using the results
- Affirmed that existing plans were good ideas and 

helped adjust funding priorities e.g. the for 

developing new MIT Library website. 

- New seating at MIT Melbourne. At the time of the 

survey, the Sydney campus library had just been 

refurbished and plans were in place for 

Melbourne. The InSync Survey helped to bump 

the Melbourne Library slightly higher in the queue 

of redevelopment.

- The InSync Survey has been a very helpful tool 

amongst many other tools that assist in the 

decision making process.
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IIBIT 
Sydney

Using the results

- Implemented an improved method for students to 

recharge their printing card. Previously, students 

were required to enter $1 or $2 coins into a coin 

machine. The new PaperCut software system 

enables students to recharge their printing card 

online using their debit or credit card. 

- This change has resulted in positive feedback from 

our students. 

- This change may assist the Library to improve the 

factor: “Printing, scanning and photocopying facilities 

in the Library meet my needs." 
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IIBIT 
Sydney

Using the results

- After completing a brief course on the Reference 

Interview provided by Clare Duffy (Federation 

Library), library staff are more confident and can 

provide better service to students when helping them 

with their research. 

- In further applying the Reference Interview principle 

of doing a successful follow-up, staff are now also 

more focused on ensuring that the library users are 

satisfied with the responses to their inquiries. 

- This change in focus can help IIBIT to improve on 

the factor: "Library staff provide accurate answers to 

my enquiries." 
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IIBIT 
Sydney

Using the results

- IIBIT Sydney has opened up an extra common PC 

lab next to the library which makes more PCs 

available for students to use during the Library 

opening hours. 

- In the Library, the furniture in the PC area has been 

upgraded to provide separate cubicles for students' 

privacy. 

- As students now have an alternative space for using 

PCs away from the main Library room, the main 

room will not become crowded and therefore can 

better cater to students who wish to use the Library 

as a quiet place for study. 
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IIBIT 
Sydney

Using the results

- IIBIT Sydney management has planned for laptops 

to be made available for overnight loan beginning 

from the first semester of 2020.

- There is also a plan for a new reserve collection 

(prescribed textbooks) to be made available for 

overnight loan beginning from the first semester of 

2020. 
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Quantum

Obtaining useful results

- Need a minimum of 20 respondents per site to 

achieve an individual site report

- All Federation students and staff are able to respond 

and are eligible for prizes

- Promote survey and encourage responses from 

students and staff
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Student as expert learner
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