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Contract Notification

CN No. 2022-10 | Date: 12 July 2022

To: Chief Executive Officer or equivalent

Purpose: | General Information

Scope: All 2022 VET Funding Contracts (version 3.0)

Subject: | 2022 training provider survey is open

Purpose

This Contract Notification is to advise training providers that the Department of Education and
Training (the department) has today released an annual training provider survey.

Background

We’'ve released our first annual training provider survey about how effective we are in supporting
you to deliver Skills First training under the VET Funding Contract (the Contract). It is an objective
way for us to know more about how our work is received and what areas we could improve.

Main Points
Answering the survey

Follow this link to answer the survey.

The survey will take about 10 minutes to complete

The survey is open to all training provider staff that work closely with the Contract
Your responses will be anonymous

The survey closes at close of business on Tuesday, 26th July 2022

We will undertake the survey annually

Out of scope

The survey does not include questions about government policy, policy settings in the Contract nor
the operational processes the department uses for managing the Victorian VET system. There are
also no questions about the department’s audits. We already send a standard post-audit survey to
training providers each time they are audited.

Committing to actions

We are committed to act on the feedback we receive. The actions we intend to take will be
published on SVTS.

While we will consider all your responses about data reporting, there is limited action we can take
to change our data collection requirements as we are signed-up to a national data reporting
standard that dictates our work.


https://forms.office.com/r/hduW6t5WKW
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Resources
Survey link: https://forms.office.com/r/hduW6t5WKW

If you have a question about the survey, you can contact us with an SVTS enquiry, using the
category ‘training provider survey’.

Critical Dates

The survey closes at close of business on Tuesday, 26th July 2022.

Lance Snell
A/Executive Director
Training Market Services


https://forms.office.com/r/hduW6t5WKW
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