
Injury Reported

Obtain an Initial Certificate of 
Capacity from Medical practitioner

Time Off Work/Medical treatment 
required

Complete 
Injury Report

First Aid Only

Incident Investigation 
completed – corrective 

recommendations actioned

Complete WorkCover Claim 
Form

Return all paperwork to 
Coordinator, Workplace 

Support

Advise Supervisor/Manager of 
capacity to work and any medical 

or physical restrictions

Discuss return to work 
options

Claim accepted by UB

Coordinator, Workplace 
Support assesses UB’s 

liability for the claim

UB request Insurer to 
determine liability

Claim accepted

Allianz investigate circumstances of 
the claim and determine liability

Claim rejectedWages compensation and 
medical expenses paid by UB 

and Insurer as required
Rejection notice issued with options for 

disputing the decision provided

Injury/Claims Process
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