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Federation University Australia acknowledges

the Traditional Custodians of the lands and

waters where our campuses, centres and field stations
are located and we pay our respects

to Elders past and present. We extend this

respect to all Aboriginal and Torres Strait

Islander and First Nations Peoples.

The Aboriginal Traditional Custodians of the
lands and waters where our campuses,
centres and field stations are located include:
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Wimmera

Ballarat

Gippsland

Nanya Station

Brisbane

Wotjobaluk, Jaadwa,
Jadawadjali, Wergaia, Jupagulk

Wadawurrung

Boon Wurrung and Wurundjeri
Gunai Kurnai

Mutthi Mutthi and Barkindji

Turrbal and Jagera




Copyright compliance is the responsibility of staff. Infringement may leave the University exposed.
Copying and communication of 3rd party or copyrighted content must comply with both the Copyright Act (1968)
and Federation University Copyright policy. If this presentation is to be recorded participants consent must be

obtained as set out in the Federation University Information Privacy policy.

Copyright Act 1968

[WARNING]

Some of this material may have been copied [and communicated to you] by or on behalf of Federation
University Australia in accordance with the statutory licence in section 113P of the Copyright Act.
Any further reproduction or communication of this material by you may be the subject of copyright protection
under the Act.

Do not remove this notice.




Respondus — In a nutshell

What it is/does What isn’t it/doesn’t do

It's not a quiz tool

- It's a special browser that must be installed on the user’s
computer

It doesn’t control timing, access etc.

- It has optional web cam capture
It doesn’t capture the desktop

- It has optional sound capture _ _ _
It doesn’t install with admin access to a computer

- It blocks all other apps

- It blocks access to files
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How does it work

Config in Moodle v Quiz One - Understanding Respondus features

ﬂ LockDown Browser Settings

- Launch Dashboard
(O Don't require Respondus LockDown Browser for this exam

- Click require Lockdown Browser
9 ® Require Respondus LockDown Browser for this exam

- Click Require Respondus Monitor
Advanced Settings

ﬂ Proctoring

(O Don't require proctoring for this exam
® Require Respondus Monitor (automated proctoring) for this exam [explain]

(O Allow instructor live proctoring for this exam (via Zoom, Teams, etc) [explain]
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Key points to a successful online test

Students must be given a practice run

Quizzes & ﬂ LockDown Browser Q Proctoring
- Install the browser
- Check Webcam v eReading Types - Required Not Required
Check
- Practice environment check
v (Quiz One - Required Respondus Monitor (Optional)

Understanding
Clear instructions Respondus features

-  How will the online test be conducted

v Quiz Three - Required Respondus Monitor

Example of Setup

- Breaks
- Allowed materials _ )
. . . w Quiz Three - Required Not Required
- How to do the environment check and what is acceptable Various Ciuestion
- What to do if tech fails Types - Just
. . lockdown, no
- Alternate testing options ——

* A poor environment check undermines the
integrity of the process.
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The Student experience

Installing Respondus Lockdown Browser

 Downloads can be made from within Moodle

This quiz has been configured so that students may only attempt it using the Respondus LockDown Browser.
» The version of Respondus is Unique to
FedUni

Time limit: 15 mins

Grading method: Highest grade

» Students require admin access to their
computer

Ty Respondus LockDown Browser with Respondus Monitor (webcam) is required for this exam.
* The system has a built-in check ’ ’ k

Download LockDown Browser | Check your LockDown Browser Setup

Launch LockDown Browser

Back to the course

Starting a Moodle Quiz

« Exactly the same as a regular quiz, but the
start button is different
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View of Respondus

We can’t show this, as the system is locked down

Remember, it’s just a browser.
The Moodle quiz will look exactly
the same as in a typical browser
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Click icon to add picture




HIGH* 31 May 2022 @ 1:53PM 9.80 * 3.8
(Webcam Session 9)

HIGH = 1 Oct 2020 @ 6:24PM 2.20 33

- Reports are generated by Al

HIGH* = 30 Sep 2021 @ 4:12PM 1.00 * 0.8
(Webcam Session 3)

- Much like Tll — they are not a smoking gun HiGH 15002000 124PM 440 18 o

LOowW 1 8 Feb 2022 @ 9:19PM 7.00 4.2

- Things to look for o otmmerse e es o
« Poor lighting . i 0o an
 Poor environment scan v 6Dec202@1013AM 920+ 23

(Webcam Session 4)

« Background noises
* Unusual timing

¥ Priority for Review: HIGH [more details]
Number of Flags: 2
Total Flagged Time: 00:03:38

Facial Detection: 0%

Show: [@Flags []Milestones

P Low Facial Detection [explain]

00:00:23 P Missing from Frame [explain]

O 4 » P & 1x 00:00:09 / 00:00:09 4 Add Notes [
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Who supports respondus exams?

Exams Office s first point of contact for information & guidance relating to Respondus eExams

- Administrates a 'Respondus Support' Teams Channel for support & advice on the day
of exams (also inc. Course Coordinators, CAD & IT)

- Provides online resources for Respondus eExams

- Timetables all Respondus eExams within exam periods

CAD - Can doublecheck/confirm Respondus configuration prior to the exam
- Can provide basic support on the day of exam (Business hours AES/DT)
- Cannot provide troubleshooting for internet connectivity issues
- Cannot provide troubleshooting for hardware issues

- May recommend students sit a supplementary exam if problems persist
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Questions?
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