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Federation University Australia acknowledges 
the Traditional Custodians of the lands and 
waters where our campuses, centres and field stations 
are located and we pay our respects 
to Elders past and present. We extend this 
respect to all Aboriginal and Torres Strait 
Islander and First Nations Peoples.
The Aboriginal Traditional Custodians of the 
lands and waters where our campuses, 
centres and field stations are located include:

Wimmera Wotjobaluk, Jaadwa, 
Jadawadjali, Wergaia, Jupagulk

Ballarat Wadawurrung

Berwick Boon Wurrung and Wurundjeri

Gippsland Gunai Kurnai

Nanya Station Mutthi Mutthi and Barkindji

Brisbane Turrbal and Jagera





CRICOS Provider No. 00103D | RTO Code 4909

Respondus – In a nutshell

What it is/does
- It’s a special browser that must be installed on the user’s 

computer

- It has optional web cam capture

- It has optional sound capture

- It blocks all other apps

- It blocks access to files

What isn’t it/doesn’t do
- It’s not a quiz tool

- It doesn’t control timing, access etc.

- It doesn’t capture the desktop

- It doesn’t install with admin access to a computer
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How does it work
Config in Moodle

- Launch Dashboard

- Click require Lockdown Browser

- Click Require Respondus Monitor
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Key points to a successful online test
Students must be given a practice run

- Install the browser

- Check Webcam 

- Practice environment check

Clear instructions

- How will the online test be conducted

- Breaks
- Allowed materials
- How to do the environment check and what is acceptable*
- What to do if tech fails
- Alternate testing options

* A poor environment check undermines the 
integrity of the process. 
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The Student experience
Installing Respondus Lockdown Browser

• Downloads can be made from within Moodle

• The version of Respondus is Unique to 
FedUni

• Students require admin access to their 
computer

• The system has a built-in check

Starting a Moodle Quiz

• Exactly the same as a regular quiz, but the 
start button is different
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View of Respondus
We can’t show this, as the system is locked down

Remember, it’s just a browser. 
The Moodle quiz will look exactly 
the same as in a typical browser
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Reviewing attempts
- Reports are generated by AI

- Much like TII – they are not a smoking gun

- Things to look for

• Poor lighting
• Poor environment scan 
• Background noises
• Unusual timing
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Exams Office

CAD

Who supports respondus exams?
- Is first point of contact for information & guidance relating to Respondus eExams

- Administrates a 'Respondus Support' Teams Channel for support & advice on the day 
of exams (also inc. Course Coordinators, CAD & IT)

- Provides online resources for Respondus eExams

- Timetables all Respondus eExams within exam periods

- Can doublecheck/confirm Respondus configuration prior to the exam

- Can provide basic support on the day of exam (Business hours AES/DT)

- Cannot provide troubleshooting for internet connectivity issues

- Cannot provide troubleshooting for hardware issues

- May recommend students sit a supplementary exam if problems persist
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Questions?
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