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The FAQs below provide advice to students on how to prepare for and access online learning at Federation 

University Australia. 

How will my course be delivered to me? 

Your course will be delivered to you via your course Moodle shell. 

The delivery mode will use innovative learning and teaching tools including virtual classroom technologies (ie 

Abode Connect and Microsoft Teams). 

Active learning can occur by accessing resources, participating in peer, teacher and facilitator-led forums, engaging 

in virtual classroom technologies and working through the learning activities as scheduled in your Moodle shell. 

There will be some elements of your course that remain the same. This includes access to Powerpoint (PPT) 

materials, readings and engaging with media widely available through the internet.   

 

What technology requirements do I need to prepare for learning online? 

To transition to online learning, you will need home internet access and will need to download software relevant to 

virtual classroom and video technologies – these are outlined below. 

If you have internet access issues, please contact your Course Coordinator and discuss alternative options for 

accessing materials. 

Here is a summary of helpful links linked to technology that will be used by teachers during this learning online 

period.  

Kaltura 

Kaltura is a platform where video content can be shared and developed between peers and teaching staff. Specific 

Kaltura support can be accessed at the following links:  

 

 Summary information: Link   

  Install/Update Kaltura Capture: Link 

 Kaltura Capture settings: Link  

 Recording: Link  

 Submit a video assignment: Link  

Adobe Connect Virtual Classroom 

Adobe Connect is virtual classroom software that enables class time interaction online. 

Instructions on using Abode Connect can be located directly from your Moodle shell under the ‘Study Help’ tab 

and further sub-tab ‘Adobe Connect Virtual Classroom Test’. For further information, please click this link to 

Moodle. 

All students are recommended to test their computer set-up relevant to this software. 

  

https://moodle.federation.edu.au/login/index.php
https://federation.edu.au/staff/learning-and-teaching/elearning-hub/kaltura
https://federation.edu.au/staff/learning-and-teaching/elearning-hub/kaltura/how-to/media-file-upload/install-capturespace
https://federation.edu.au/staff/learning-and-teaching/elearning-hub/kaltura/how-to/media-file-upload/settings
https://federation.edu.au/staff/learning-and-teaching/elearning-hub/kaltura/how-to/media-file-upload/recording
https://federation.edu.au/staff/learning-and-teaching/elearning-hub/kaltura/how-to/media-file-upload/student_guide_how_to_submit_a_video
https://moodle.federation.edu.au/course/view.php?id=38680
https://moodle.federation.edu.au/course/view.php?id=38680
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Access to university applications and labs from home 

With the transition to online learning and alternative non-face-to-face teaching of higher education programs for 

semester one from 30 March, there will be scenarios where students will required access to university licenced and 

specialist software that is usually only available on campus.  

To ensure students have access to all the software they require, students can connect to university lab computers 

remotely as if they were on campus. 

Instructions on connecting to university lab computers remotely can be found via this Knowledge Base article.  

Getting started with Microsoft Teams 

If you are required to attend classes online using Microsoft Teams, please follow the instructions below to make the 

process as simple as possible: 

Getting started with Microsoft Teams 

Adobe Software 

If you use any Adobe products as part of your studies, Adobe have now made their applications available for use 

on your home device, to install the required applications follow the instructions below: 

Access to Adobe Applications 

IBM SPSS Statistics 

If you use IBM SPSS Statistics as part of your studies, IBM have now made their applications available for use on 

your home device, to install the required applications follow the instructions below: 

IBM SPSS Statistics 

What can I do to prepare for learning online? 

In order to prepare for the transition to learning online, please consider actioning the following: 

1. Download course materials to your computer (if practical) 

 

2. Check that you have downloaded the software you need for your course 

 

3. Check the software is functioning appropriately. 

What academic study support is available to me? 

There are a range of academic study support resources available to you at this time. 

You would have received the Tips for learning at home and the Online learning factsheets via your student email 

account. You can also access these anytime online via the Federation University newsroom. 

A NEW Online to Study Transition Support moodle shell is now also available for students. 

This moodle shell is now available to support all higher education students as they transition to online study. The 

Online Study Transition Support shell covers a range of topics to assist those students who may be new to 

studying online including: 

 Setting up for study from home 

 Guide to studying online 

 Using the virtual classroom space 

 Getting technical support 

 Academic and Library support 

 Helpful links to support services 

 

Students can self-enrol at the following link: https://moodle.federation.edu.au/course/view.php?id=67746  

For further information please contact Student Academic & Study Support sass@federation.edu.au   

https://federation.service-now.com/sp?id=search&spa=1&q=KB0010745
https://federation.service-now.com/sp?id=kb_article&sys_id=c31ce257db9f6bc017b964a14a96194d
https://federation.service-now.com/sp?id=kb_article&sys_id=c1731d7adb2fc0509e13456a3a961945
https://www.ibm.com/account/reg/us-en/signup?formid=urx-19774&utm_medium=OSocial&utm_source=Blog&utm_content=000000OA&utm_id=SPSS-OM-June15-Trial-Extension-2020biz&cm_mmc=OSocial_Blog-_-Cloud+and+Data+Platform_Data+Science-_-WW_WW-_-SPSS-OM-June15-Trial-Extension-2020biz&cm_mmca1=000000OA
https://federation.edu.au/__data/assets/pdf_file/0008/485207/Tips-for-learning-at-home.pdf
https://federation.edu.au/__data/assets/pdf_file/0007/485206/Online-learning.pdf
https://federation.edu.au/news/articles/federation-university-australias-response-to-the-coronavirus#Students_classes_online_learning_and_exams
https://moodle.federation.edu.au/course/view.php?id=67746
mailto:sass@federation.edu.au
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What information technology services (ITS) support is available to me? 

ITS has established a central location for Students to access information to assist them in studying off campus. 

Please check this support site regular for all the latest information. 

Student Support Site 

ITS ServiceDesk 

If you have any questions or require assistance with any IT issues while studying from home, ITS can be contacted 

for advice and support, online or over the phone:  

Online: All ITS requests can be submitted via our online portal servicedesk.federation.edu.au. 

Call us: 1800 FED UNI (1800 333 864) – free call – Monday to Friday, 8:30am to 5:00pm  

 

What is the best way to stay connected to my peers, teachers and Course 
Coordinator? How often should I check my emails or moodle shell? 

Stay connected to your peers, teachers, Course Coordinators and your curriculum, is of paramount important to the 

entire Federation University team. To assist you with this process, you are encourage to: 

 Check your Federation University email every day. This will be your key mode of communication 

 

 Check-in daily with discussion and news forums as part of your Moodle shell  

 

 Ask questions through your Moodle student forums. Teachers will be reviewing and responding to 

questions regularly to assist you with your learning  

 

 Check forum notification settings and set these to subscribe automatically 

 

 Email your teachers and/or Course Coordinators regarding any other enquiries you may have. 

 

Will my course assessment change? If so, how will this be communicated?  

There may be instances where your course assessment will be varied for this semester. 

If this does occur, your teacher and/or Course Coordinator will inform you of this change via Moodle 

communication. 

This communication will provide information regarding why the change is necessary and how it continues to align to 

prescribed course learning outcomes. Changes may also occur aligned to assessment deadlines. 

Teaching staff are part of this transition and are keen to support you with appropriate flexibility. If you have any 

questions regarding assessment change, please feel free to contact your Course Coordinator. 

 

Who should I contact if I have any placement enquiries?   

If you have placement enquiries, it is important to clarify these with your school Placement Coordinator. 

If you require further information, please contact your Course Coordinator.  

 

https://federationuniversity.sharepoint.com/sites/FedUni/student-services/it-services/SitePages/Student-Support.aspx
http://servicedesk.federation.edu.au/

